19% Client relationships

33% finding new clients

20% developing client relationship
programme

20% improving client satisfaction
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15% Markets

100% increasing market share in
existing market

17% Sales

50% converting more prospects

33% generating new leads

6%

11% marketing hospitalit
ospitality

campaigns

15% Products

83% launching new
products/services

17% launching refreshed
products/services

2014 Marketing Trends Survey

12% Branding

67% refreshing corporate ID

33% increasing brand awareness

10% PR & Media

100% achieving more press coverage

12% Digital

43% digital strategy

29% increasing online sales

29% developing blogs and online channels




